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How the system works

Customer enters café instead of 
main store

They buy food or beverage in café

Sit at table and order shopping via 
touchscreen digital system

Relax whilst shopping is assembled 
by store staff. Screen shows alert 

when shopping is ready

Customer leaves café taking token 
(matches table number)

They hand in token at kiosk to 
collect matching shopping and pay
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Power 
button

2 touchscreens per table to 
encourage social interaction

Table number

Portable token matches 
table number - used to 
identify shopping

Wood section for 
placing crockery

Capacitive touch screen only reacts to 

won’t trigger anything

Shopping Café


